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Tanda Jaminan
Memberi jaminan produk dihasilkan melalui sistem yang berkesan dengan

melibatkan ujian, pemantauan kualiti  dan kawalan yang 
berkesan

Enhancing Branding

Product labell ing is the best marketing strategy

Customer Trust

Assurance of quality,safety
and trustworthy  product

Meningkatkan Kecekapan

Mematuhi Standard

Kepercayaan Pengguna

Menaikkan ‘Branding’

Label Pelekat produk merupakan cara pemasaran yang terbaik
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 Standard Compliance

Worry-free product

 Increase Efficiency 

Reduce reject product and increase productiv ity 

 Improve Reputation 

Improve  reputation 
as well as increasing market share.

 Mark Of Quality  

Product assurance through out 
effective testing, quality surveil lance and control



Product Certification  Process We Certifying
Complete cycle of FRIM Product Certification
Process

1 Customer’s Queries

2Acceptance of Application
Forms and Quotation

3 Document Audit
(Review)(Phase 1)

4 Evaluation Audit (Phase 2)
& Sample Selection

5 Product Testing

6 Certification Panel

7 Product Compliance
Certification Award

8 Surveillance Audit 1Surveillance Audit 1

9 Surveillance Audit 2

10 Recertification

 pcs@frim.gov.my

Sample Label

For cost estimation, please contact 

Loose Furniture

Built-in Furniture

Herbal Authentication
(coming soon)

Fire Resistance Wall

Fire Resistance Door

i.   To assist the local industry in the productive of product consistently;
ii.  To ensure the wood industry meet the required specification and standard determined by 
     stakeholders and consumers;and
iii. To assist the wood industry in the production of products which meet the standard demanded 
     by the local and international market.

Vision
To be the preferred body for certification, 
inspection, verification and testing of 
forest-based products by 2025, 

Mission
To conduct testing, inspection, verification and 
certification services beyond expectation for 
consumers’ operation and supply-chain 
through quality assurance.

To drive the manufacturing industry 
towards producing consistently high 
quality product for local and 
international markets.

Objective
We are committed to procide
and reliable services for customers’ satisfaction.

Quality Policy

FRIM Product Certification Services (FRIM PCS) was established in June 2013 and approved 
under the special powers of the Minister of Natural Resources and Environment on 
November 18, 2014 as an addition to the Malaysian Forestry Research and Development 
Board Act 319 (1985). 
Frim was accredited the ISO/IEC 17065:2012 (Conformity Assessment-Requirement for Bodies 
Certifying Product, Processes and Services) from Department of Standards Malaysia on 12 
December 2014, and recognised as the eight product certification body in Malaysia. 
Following the gazette of FRIM ACT 782 on 1 October 2016, FRIM PCS has been playing on 
extensive role as a product certification body for forest resources and products.

FRIM PCS has been a partners for MyHIJAU since 2016. There are  four types of green product 
certifications recognised by GreenTech under the MyHIJAU Scheme,namely:

(i) Green Label Certification (ISO 14024 Type I Eco-labels)
(ii) Green Label Certification (ISO 14025 Type III Eco-labels)
(iii) Green Label Certification (Other type I-Like Voluntary Sustainable Scheme; VSS)
(iv) Performance Standard Compliance

As a furniture product certification body that certifies products based on the performance 
test on safety requirement, FRIM is recognised as a partner in MyHIJAU Green Certification for 
category no.iv. Therefore, companies certified by FRIM can apply for listing as a company 
under MyHIJAU Directory. GreenTech charges a fee to enable the companies to register and 
to use the MyHIJAU logo on their products and packaging.

FRIM PCS

OUR MAIN  AIMS:

MyHijau


